LinkRunner AT v3.0 & LinkRunner AT
Manager v1.2 Release Notes

August 2019

LinkRunner AT™ v3.0 & LinkRunner Manager v1.2 Release Notes briefly describe the New Features
included in the release, along with Bug Fixes and a reference to Frequently Asked Questions (FAQs)
and Knowledge Base articles online.

LinkRunner AT and LinkRunner AT Manager New Release

This release focuses on update the software from NETSCOUT to NetAlly. This release does
not contain feature enhancement or bugs fixes.

Frequently Asked Questions (FAQS)

For a list of FAQs and answers, as well as other knowledgebase articles for LinkRunner AT and Link-
Live, please log into your Link-Live account, and visit https://app.link-live.com/questions. Select the
LinkRunner AT category.

Upgrading to new firmware version

1. Visit www.netally.com/support/downloads to download the latest LinkRunner AT firmware

and LinkRunner AT Manager software - require registration.

Install the LinkRunner Manager software to a Windows-based PC.

Use the USB cable that comes with the LinkRunner AT to connect it to the Windows PC.

Launch the LinkRunner AT Manager software and click Tools/Update Firmware.

Make sure the LinkRunner AT is connected to power. Under "

the Tools menu of the LinkRunner AT, scroll down and select ' '\L B

“Firmware Update”. Press “Update” :

6. Make sure the latest LinkRunner AT firmware accessible from = ] s
the Windows-base PC running the LinkRunner Manager itttz
Software. Use the Select button to browse for the firmware, '
and press the “Update” button.

7. The LinkRunner AT will reboot itself after the firmware is
installed.
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e sure that the LinkRunner AT is connected to the USB part.
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