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 P U R C H A S E  O R D E R  R E Q U I R E M E N T S  
 

To place an Order for NetAlly Products and NetAlly Services, Channel Partners must be authorized to purchase directly from 
the NetAlly then-current price List.  Subject to Channel Partner having met the obligations in the Alliance Partner Program Guide and 
NetAlly’s credit terms and otherwise being in good standing, NetAlly will accept and process an Order, so long as it contains the 
following necessary information:  
 

 
 
Orders must be: 

 In U.S. dollars 
 Made out to: NetAlly, 2075 Research Parkway, Suite 190, Colorado Springs, CO 80920, USA 
 Emailed to: orders@netally.com  

 
Order Acknowledgments: 

 An autoreply will be sent when an Order is submitted.  
 An Order acknowledgment will be emailed when an Order is accepted and booked; and  
 An Order fulfilment acknowledgment will be emailed when the Order has shipped.   
 

PO Resolution & Cancellation Policy: 
NetAlly Sales and/or Order Management will reply to the submitter email or email the designated Channel Partner contact of record if an Order is 
received that has incorrect information or does not meet the above requirements.   Any order that is not accepted via email by NetAlly within fourteen 
(14) calendar days from the date of receipt by NetAlly shall be deemed rejected. 
 
Questions: For any questions or clarification, please contact your NetAlly Channel Account Manager or Inside Sales Representative. 
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